
821—11.5(48A) Registered clients. If the computer search invoked pursuant to 11.2“2” reveals the client 
is a registered voter, the driver license clerk shall review the record. If the name and address in the voter 
record are the same as the name and address in the driver record, the driver license clerk shall determine if 
changes are necessary in substantially the following manner: “According to the computer records, (name of 
client) is registered to vote in (name of county) county at (address, including city) and the telephone 
number is (telephone number, or “blank”). Are there any changes or corrections to this information?” The 
driver license clerk shall make appropriate computer entries based on the client’s reply. If the name and 
address in the voter record are not the same as the name and address in the driver license record, the driver 
license clerk shall determine the changes necessary in substantially the following manner: “According to 
the computer records, (name of client) is registered to vote in (name of county) county at (address, 
including city) and the telephone number is (telephone number or “blank”). I will change the (“name”), 
(“address”) or (“name and address”) as appropriate to that on the driver record. Is there a change to your 
county or telephone number?” The driver license clerk shall make appropriate computer entries based on 
the client’s reply.
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