
721—25.8(17A,39A,47) Proceedings based upon written submissions. 
25.8(1) In order to expedite resolution of complaint proceedings, complaints shall be evaluated and a 

decision rendered based upon written submissions unless the complainant or respondent requests a hearing 
on the record or the presiding officer determines that an evidentiary hearing will assist in resolution of 
outstanding factual disputes.

25.8(2) The presiding officer will not issue a decision upon the written submissions prior to the 
expiration of the time within which the complainant and respondent may request a hearing on the record 
unless both the complainant and respondent file a written waiver of the right to hearing under these rules.
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