
721—23.9(48A) Change of address notices. 
23.9(1) In person. The agency shall offer the opportunity to register to vote to each applicant who 

submits a change of address notice in person. The applicant shall be provided with the declination form and 
the voter registration form.

23.9(2) By telephone. Agencies are strongly urged to offer the opportunity to register to vote to 
applicants who submit changes of address by telephone. The applicant may be asked whether the change of 
address is intended for voter registration purposes. If the applicant says yes, the applicant shall be mailed a 
voter registration form.

23.9(3) By mail. Change of address forms provided by the agency shall include the declination form 
and a voter registration form. If the change of address is reported without the use of the form, the agency 
shall provide the applicant with a written verification of the reported change of address which instructs the 
applicant how to obtain a voter registration form.
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