
721—22.52(52) Voting equipment malfunction at the polls. The precinct election officials shall 
immediately cease using any malfunctioning voting equipment and report the problem to the commissioner. 
Only a person who is authorized in writing by the commissioner to do so shall be permitted to attempt to 
repair malfunctioning voting equipment. The person shall show identification to the precinct election 
official. The commissioner shall keep a written record of all known malfunctions and their resolution. The 
precinct election officials shall return the voting equipment to service only if the malfunction is corrected.

22.52(1) Routine resolution. Some problems may be easily resolved by following simple instructions. 
If the commissioner and the precinct election officials are able to resolve a problem without replacing the 
equipment, the officials shall document the problem, the time it occurred, how it was resolved, and by 
whom.

22.52(2) Repair or replacement. Repairs to voting equipment at the polls on election day shall be 
limited. If the problem cannot be easily resolved, a person who is authorized to do so by the commissioner 
shall replace the equipment as soon as possible. Two election officials, one from each political party, shall 
witness repair or replacement of any voting equipment, including memory cards. The authorized person 
making the repair or replacement and the two election officials shall sign a report of the incident.
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