701—24.4(272D) Issuance of certificate of noncompliance. 
    24.4(1) If the person fails to appear at the conference, the unit shall issue a certificate of noncompliance. If the person does not timely request a conference or pay the amount of liability owed within 20 days of the date the notice was postmarked, the unit shall issue a certificate of noncompliance. 
    24.4(2) However, the unit will not issue a certificate of noncompliance if:
    a.  The unit finds a mistake in the identity of the person;
    b.  The unit finds a mistake in determining the amount of the liability;
    c.  The unit determines the amount of the liability is less than $1,000;
    d.  The obligor pays the amount due or enters into an acceptable payment plan; or 
    e.  The unit finds additional time is required for the person to comply. 
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