
701—24.3(272D) Challenges. A person may challenge the unit’s issuance of a certificate of 
noncompliance by requesting a conference. Upon receiving a timely written request for a conference, the 
unit shall grant the person a stay of the issuance of a certificate of noncompliance. The stay shall remain in 
effect pending the decision of the unit under Iowa Code section 272D.6(1).

24.3(1) Conference. The person may request a conference with the unit to challenge the unit’s 
issuance of a certificate of noncompliance following the mailing of the notice of potential license sanction 
or at any time after a licensing authority serves notice of suspension, revocation, denial of issuance, or 
nonrenewal of a license. The request for a conference shall be made in writing to the unit. If the conference 
is requested pursuant to and after the unit’s mailing of a notice of potential license sanction under rule 
701—24.2(272D), the request must be received by the unit within 20 days following the mailing or service 
of that notice. 

24.3(2) Notification. The unit shall notify the person of the date, time, and location of the conference 
by regular mail, with the date of the conference to be no earlier than ten days following the unit’s issuance 
of the notice of the conference. If the person fails to appear at the conference, the unit shall issue a 
certificate of noncompliance.

24.3(3) Location. The conference will be conducted by telephone unless otherwise indicated in the 
written notification by the department.
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