
701—104.35(425) Transition period. As of January 1, 2023, the rent reimbursement program will be 
administered by the department of human services. The transition of the program from the department of 
revenue to the department of human services will be managed as follows:

104.35(1) Appeals. 
a. Appeals of denials or reductions of rent reimbursement claims made by the department of revenue 

shall be filed with the department of revenue in accordance with 701—Chapter 7 and will be administered 
in accordance with that chapter. 

b. Appeals of denials or reductions of rent reimbursement claims made by the department of human 
services shall be administered in accordance with 441—Chapter 7.

104.35(2) Claims. 
a. Any claim, including late or amended claims, received by the department of revenue on or after 

December 1, 2022, shall be redirected to the department of human services for processing and allowance or 
disallowance. 

b. Effective January 1, 2023, all claims, including late or amended claims, shall be filed with and 
processed by the department of human services. The department of human services shall be responsible for 
making determinations on rent reimbursement claims on and after January 1, 2023. 

This rule is intended to implement 2021 Iowa Acts, chapter 41 [House File 368].
[ARC 6672C, IAB 11/16/22, effective 12/21/22]
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