
657—13.23(124,155A) Records. Every inventory or other record required to be kept under Iowa Code 
chapters 124 and 155A or rules of the board shall be kept by the telepharmacy site and be available for 
inspection and copying by the board or its representative for at least two years from the date of the 
inventory or record except as specifically identified by law or rule. Controlled substances records shall be 
maintained in a readily retrievable manner in accordance with federal requirements and 657—Chapter 10.

13.23(1) Dispensing record. A written or electronic record identifying the pharmacist who verified 
the prescription, the pharmacist who performed drug utilization review, the pharmacist who provided 
counseling to the patient or the patient’s caregiver, and the pharmacy technician who filled the prescription 
shall be maintained for every prescription fill dispensed by the telepharmacy site.

13.23(2) On-site pharmacist staffing. A written or electronic record of the number of prescriptions 
filled, the number of on-site pharmacist hours, and the number of hours the telepharmacy site was open for 
business each month shall be maintained by the telepharmacy site.

13.23(3) Pharmacy access. Records identifying, by unique identification of the individual accessing 
the pharmacy department, including the date and time of access, shall be maintained for two years beyond 
the date of access. 

13.23(4) Monthly inspection. Reports of the monthly inspection of the telepharmacy site shall be 
maintained at the telepharmacy site for two years following the date of the inspection. A copy of the 
inspection report shall be provided to and maintained at the managing pharmacy for two years following 
the date of the inspection.

13.23(5) Policy and procedure review. A written or electronic record of the review of the policy and 
procedures by the pharmacist in charge shall be retained for two years following the date of the review.
[ARC 3236C, IAB 8/2/17, effective 9/6/17; ARC 6256C, IAB 3/23/22, effective 4/27/22]
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https://www.legis.iowa.gov/docs/ico/chapter/124.pdf
https://www.legis.iowa.gov/docs/ico/chapter/155A.pdf
https://www.legis.iowa.gov/docs/iac/chapter/657.10.pdf

