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657—1.4(17A,272C) Submission of complaints and requests. Members of the general public may obtain
information or submit requests or complaints relative to the practice of pharmacy, continuing education for
pharmacists, the legal distribution and dispensing of prescription drugs, or any other matters relating to the
function and authority of the board. Correspondence should be submitted to the Executive Director, Board

of Pharmacy, 400 S.W. Eighth Street, Suite E, Des Moines, lowa 50309-4688. Communication may also be
submitted via the board’s website at pharmacy.iowa.gov.
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