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655—20.18(272C) Investigative file. The board’s investigative file is available to the respondent or
applicant upon request only after the commencement of a contested case and only prior to the resolution of
the contested case. A licensee who elects to enter into a combined statement of charges and settlement
agreement is not entitled to request the investigative file. In accordance with Iowa Code section 272C.6(4),
information contained within an investigative file is confidential and may only be used in connection with
the disciplinary proceedings before the board.
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