
655—20.13(17A,272C) Telephone or electronic proceedings. The presiding officer may resolve 
prehearing matters by telephone conference in which all parties have an opportunity to participate. 
Contested case hearings will generally not be held by telephone or electronic means in the absence of 
consent by all parties under compelling circumstances. Nothing shall prohibit a witness from testifying by 
telephone or electronic means pursuant to paragraph 20.26(3)“b.”
[ARC 2339C, IAB 1/6/16, effective 2/10/16]
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