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641—154.6(124E) Denial and cancellation. The department may deny an application for a registration
card, or may cancel a registration card, for any of the following reasons:

1. Information contained in the application is illegible, incomplete, falsified, misleading, deceptive, or
untrue.

2. The department is unable to verify the identity of the applicant from the photo identification or
other documentation presented during application.

3. The department has reasonable belief, or proof, that the patient is engaged in diversion of medical
cannabidiol.

4. The applicant violates or fails to satisfy any of the provisions of Iowa Code chapter 124E or these
rules.

5. A patient, the patient’s legal guardian, or other person with durable power of attorney requests in
writing that the department cancel the patient’s registration card. The department shall notify a primary
caregiver in writing when the registration card of the primary caregiver’s patient has been canceled.

6. A primary caregiver requests in writing that the department cancel the primary caregiver’s
registration card. The department shall notify a patient in writing when the registration card of the patient’s
primary caregiver has been canceled.

7. The department becomes aware of the death of a patient or primary caregiver.

8. A health care practitioner requests in writing that the department rescind the written certification
the practitioner provided to a patient or caregiver.

9. A patient requests in writing that the department cancel the patient’s primary caregiver’s
registration card.
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