
621—3.2(20) Contents of complaint. The complaint, which may utilize the form available from the 
board’s Web site, shall be in writing, shall be signed by the complainant or its designated representative, 
and shall include the following:

3.2(1) The name, address, telephone number and e-mail address of the complainant, and, if filed by 
the complainant’s designated representative, the name, title, telephone number and e-mail address of that 
representative.

3.2(2) The name and address of the respondent(s) alleged to have committed the prohibited practice.
3.2(3) A clear and concise statement of the facts constituting the alleged prohibited practice, 

including the names of the individuals involved in the alleged act(s), the date(s) and place(s) of the alleged 
act(s), and the specific subsection(s) and paragraph(s) of Iowa Code section 20.10 alleged to have been 
violated.
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