
621—14.7(20) Biography. Each roster member shall maintain a biography in a form prescribed by the 
board. The roster member is responsible for ensuring that the biography is accurate and current. The agency 
bears no responsibility for inaccurate, incomplete, or outdated information in biographies. The member’s 
biography shall contain the following:

1.  Name, address, telephone number, and email address;
2.  Current and past employment, including the member’s representative client base if not readily 

identifiable;
3.  Education history;
4.  Per diem rate and other applicable charges or fees;
5.  Relevant experience, including but not limited to listing on other arbitrator rosters or memberships/

associations; and
6.  Potential or actual conflicts of interest as described in subrule 14.8(1).
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