
61—9.32(915) Eligibility for compensation. The program shall determine the eligibility of an application 
for compensation.

9.32(1) Determination of eligibility. A denial of eligibility shall be based on written documentation 
that an application does not satisfy the requirements of Iowa Code chapter 915. An applicant shall be 
deemed eligible for compensation if the section has not obtained written documentation supporting a denial 
within six months of the date of the application. Notwithstanding the foregoing, the section may extend the 
determination of eligibility beyond six months if a court date or grand jury hearing is pending and is 
reasonably expected to result in information necessary to render an eligibility decision.

9.32(2) Reopening applications. Pursuant to Iowa Code section 915.83(2), the program may reopen 
and reinvestigate an application if the program determines that the decision was incorrect or incomplete. A 
denied application may be reopened and reinvestigated if it is discovered through a criminal trial or other 
investigatory source that the information relied upon for the denial decision was incorrect or incomplete. 
The eligibility of an approved application will be reopened for consideration if information is discovered 
through a criminal trial or other investigatory source that the information relied upon for the approval 
decision was incorrect or incomplete. The reopening of a denied or approved case is at the discretion of the 
administrator for the compensation program, the chief, or the board.

9.32(3) Withdrawal of application. An applicant may withdraw the application for compensation from 
consideration.

9.32(4) Maximum compensation. Compensation shall be reduced or disqualified to the extent that the 
maximum compensation allowable pursuant to Iowa Code chapter 915 and these rules has been awarded.
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