
61—17.8(654A,654B) Initial consultation. The mediation service shall have personnel available for initial 
consultation for purposes of preparing a party for the mediation proceedings. This consultation may be in 
person or by telephone. The consultation shall include educating the parties regarding the mediation 
process and the need for the party to develop proposals prior to the actual mediation meeting. There shall 
be no charge for the initial consultation.
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