
61—17.16(654A,654B) Failure to furnish complete information. Failure to provide a complete request 
for mediation may cause the initiation of the mandatory mediation time period to be delayed until complete 
information is furnished. If the director determines that the mediation time period shall be delayed, the 
director shall immediately notify the party failing to furnish complete information, specifying what 
information is necessary to make the request for mediation complete. Failure to complete the request for 
mediation within 21 days may result, at the director’s discretion, in the termination of the mediation 
proceeding. A new request for mediation may then be initiated.
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