
61—10.4(537,17A) Information. Information regarding the Iowa consumer credit code may be obtained 
by making a request to the consumer credit code administrator in writing, by telephone or in person. 
Requests should state with as much specificity as possible the legal issue(s) and the Iowa consumer credit 
code sections regarding which interpretation or information is sought. The consumer credit code 
administrator retains discretion to deny any request for advice when appropriate. Requesters should advise 
the consumer credit code administrator if the request involves issues which are pending in litigation. The 
consumer credit code administrator may respond either orally or in writing to informal requests for 
information. Responses of the consumer credit code administrator under this rule are for information only 
and are not binding upon the consumer credit code administrator.
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