
567—134.29(455B) Disciplinary actions. 
134.29(1) General policy. It is the policy of the department to enforce standards of professional and 

ethical conduct which are generally accepted within the professions which qualify a person for licensure in 
Iowa under Part C of this chapter. The department intends to investigate and enforce standards of conduct 
by a licensee which fall within the scope of the licensee's professional relationship with the department, the 
licensee's clients, and other state regulatory agencies. The department may impose disciplinary actions 
which may include, but are not limited to, notice of deficiency; probationary notices; and suspension, 
revocation, and denial of a license. The criteria identified in subrules 134.20(1) and 134.20(2) will be 
utilized by the department in deciding whether to issue an initial license or to renew a previously issued 
license.

134.29(2) Notice of deficiency or probation. A notice of deficiency or probationary notice shall not be 
an appealable decision. The recipient of a notice may contest the basis for the notice in writing, and such 
response shall be made part of the licensee's record. A person subject to a notice to suspend or revoke a 
license may appeal the notice as provided in 567—Chapter 7.

134.29(3) Suspension. 
a. The department may suspend the license of any individual or company for good cause for either a 

single act or omission or repeated acts or omissions. The suspension of a company or individual licensee 
shall prevent the company or individual licensee from engaging in activities for which the license is 
required. The suspension may require the licensee to take remedial measures intended to correct or prevent 
future acts or omissions. Good cause includes, but is not limited to:

(1) A violation of these rules.
(2) Negligent misrepresentation of material facts in a report submitted to the department.
(3) Incompetence on the part of the licensee as evidenced by errors in the performance of duties and 

activities for which the license was issued.
(4) Repeated failure to submit reports of activities to the department or the owner/operator as provided 

in this chapter.
b. The department may require that the licensee complete a special training program, examination, or 

other remedial measures sponsored or approved by the department and designed to strengthen the specific 
weakness in the licensee’s performance of duties as identified in the suspension order.

c. A licensed company or individual shall immediately surrender the applicable license to the 
department as of the effective date of a suspension order. The department may reinstate the license if it is 
determined that the company or individual has satisfied the terms of the suspension order and the license is 
not expired.

134.29(4) Revocation. 
a. The department may revoke the license of a company or individual for one or more of the 

following:
(1) Willful disregard of, or willful or repeated violations of, this chapter or 567—Chapter 135.
(2) Fraudulent omissions or misstatements of material facts in a report or in other written or oral 

communications with the department.
(3) A knowing and willful failure to detect and report a material violation of UST operation and 

maintenance standards.
(4) Acts or omissions warranting suspension after a license was previously suspended.
b. A licensee shall immediately surrender the license after the effective date of the revocation 

decision.
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