
561—1.4(17A,455A) Location of offices. 
1.4(1) Director’s office and central offices. The director’s office and the central offices are located in 

the Wallace State Office Building, 502 East Ninth Street, Des Moines, Iowa 50319-0034. The reception 
area is located on the fourth floor of the Wallace State Office Building. The main customer service 
telephone number is (515)725-8200.

1.4(2) Conservation and recreation division offices. 
a. Fisheries bureau offices. The fisheries bureau offices are located in the central offices and in 

district offices located throughout the state. The locations of the district offices may be found on the 
department’s website.

b. Land and waters bureau offices. The land and waters bureau offices are located in the central 
offices. 

c. Law enforcement bureau offices. The law enforcement bureau offices are located in the central 
offices and in district offices located throughout the state. The locations of the district offices may be found 
on the department’s website.

d. Parks bureau offices. The parks bureau offices are located in the central offices and in parks and 
state forests throughout the state. The locations of the state parks, state recreation areas, and state forests 
may be found on the department’s website.

e. Wildlife bureau offices. The wildlife bureau offices are located in the central offices and in district 
offices located throughout the state. The locations of the district offices may be found on the department’s 
website.

1.4(3) Environmental services division offices. The air quality, land quality and water quality bureaus 
are located in the central offices. The addresses and telephone numbers of the field services bureau may be 
found on the department’s website.
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