
531—13.5(99G) Ownership of tickets and other property. All instant tickets accepted by a licensed 
retailer are the property of the licensed retailer. Tickets that are erroneous or mutilated when received by a 
retailer may be returned to the lottery for credit. After confirmation of delivery, the retailer is responsible 
for the condition and security of the tickets and for any losses resulting from tickets which become lost, 
stolen, or damaged. The lottery may credit retailers for lost, stolen, or damaged instant tickets if the lottery 
determines that the best interests of the lottery will be served by issuing a credit.

Unless otherwise indicated in writing, all lottery property provided to a licensed retailer for use in 
selling products, as opposed to property and tickets sold to a retailer, remains the property of the lottery. 
The retailer shall deliver lottery property to the lottery upon request.

This rule is intended to implement Iowa Code Supplement sections 99G.7, 99G.9(3), 99G.24, and 
99G.27.
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https://www.legis.iowa.gov/docs/ico/chapter/99G.7.pdf
https://www.legis.iowa.gov/docs/ico/chapter/99G.9.pdf
https://www.legis.iowa.gov/docs/ico/chapter/99G.24.pdf
https://www.legis.iowa.gov/docs/ico/chapter/99G.27.pdf

