
531—1.3(17A) Location. Lottery headquarters is located at 13001 University Avenue, Clive, Iowa 
50325-8225. The lottery has regional offices located throughout the state offering some of the services 
available at the headquarters office. Information regarding lottery headquarters and regional offices can be 
obtained on the lottery Web site, www.ialottery.com, on point-of-sale game-play publications, and by 
contacting the lottery headquarters. The lottery authority board may be contacted through lottery 
headquarters. Office hours at all offices are 8 a.m.  to 4:30 p.m., Monday through Friday. Prize redemption 
operations close at 4 p.m.

This rule is intended to implement Iowa Code section 17A.3(1).
[ARC 1954C, IAB 4/15/15, effective 5/20/15]
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https://www.legis.iowa.gov/docs/ico/chapter/17A.3.pdf

