
491—6.11(99D,99F,252J) Receipt of certificate of noncompliance from the child support recovery 
unit. 

6.11(1) Upon the commission’s receipt of a certificate of noncompliance, a commission representative 
shall initiate procedures for the suspension, revocation, or denial of issuance or renewal of licensure to an 
individual. A notice of intended action shall be served by restricted certified mail, return receipt requested, 
or by personal service in accordance with Iowa Rule of Civil Procedure 1.305.

6.11(2) The effective date of suspension or revocation, or denial of the issuance or renewal of a 
license, as specified in the notice, shall be no sooner than 30 days following service of the notice upon the 
licensee or applicant.

6.11(3) The filing of a district court action by a licensee or applicant challenging the issuance of a 
certificate of noncompliance shall automatically stay any administrative action. Upon the receipt of a court 
order lifting the stay, dismissing the action, or otherwise directing the commission, the intended action will 
proceed as described in the notice. For purposes of determining the effective date of suspension or 
revocation, or denial of the issuance or renewal of a license, only the number of days before the action was 
filed and the number of days after the action was disposed of by the court will be counted.

6.11(4) Upon receipt of a withdrawal of a certificate of noncompliance from the child support 
recovery unit, the commission representative shall immediately reinstate, renew, or issue a license if the 
individual is otherwise in compliance with licensing requirements.

6.11(5) All commission fees for applications or license renewals must be paid by licensees or 
applicants before a license will be issued or renewed.
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