
481—963.1(154E) Definition. 
“Consumer” means an individual utilizing interpreting services who uses spoken English, American 

Sign Language, or a manual form of English, and in an interpreting situation or setting, the term 
“consumer” includes both the deaf or hard-of-hearing individual or individuals and the hearing individual 
or individuals present in such situation or setting.
[ARC 7831C, IAB 4/17/24, effective 5/22/24; Editorial change: IAC Supplement 9/18/24]
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