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481—69.20(231C) Cessation of program operation.

69.20(1) If a certified program ceases operation, which includes seeking decertification, at any time
prior to expiration of the program’s certification, the program shall submit the certificate to the department.
At least 90 days in advance of cessation or decertification, the program shall provide to the department and
the office of long-term care ombudsman written notification of the date on which the program will cease
operation or decertify.

69.20(2) If a certified program plans to cease operation, which includes seeking decertification, at the
time the program’s certification expires, the program shall provide written notice of this fact to the
department and the office of long-term care ombudsman at least 90 days prior to expiration of the
certification.

69.20(3) At the time a program decides to cease operation, which includes seeking decertification, the
program shall submit a plan to the department and make arrangements for the safe and orderly transfer or
transition of all tenants within the 90-day period specified by subrule 69.20(2).

69.20(4) The department may conduct a monitoring during the 90-day period to ensure the safety of
tenants during the transfer process or transition process.

69.20(5) The department may conduct an on-site visit to verify that the program has ceased operation
as a certified program in accordance with the notice provided by the program.

69.20(6) When a program ceases operation, which includes seeking decertification, representatives
from the office of long-term care ombudsman shall be allowed by the program to privately meet with
tenants to provide education and service options.
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