481—67.10(17A,231B,231C,231D) Monitoring. 
    67.10(1) Frequency of monitoring. The department shall monitor a certified program at least once during the program’s certification period.
    67.10(2) Accessibility of records and program areas. All records and areas of the program deemed necessary to determine compliance with the applicable requirements shall be accessible to the department for purposes of monitoring.
    67.10(3) Standard for determining whether a regulatory insufficiency exists. The department shall use a preponderance-of-the-evidence standard when determining whether a regulatory insufficiency exists. A preponderance-of-the-evidence standard does not require that the monitor shall have personally witnessed the alleged violation.
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