
481—57.8(135C) Certified volunteer long-term care ombudsman program. A certified volunteer long-
term care ombudsman appointed in accordance with Iowa Code section 231.45 shall operate within the 
scope of the rules for volunteer ombudsmen promulgated by the office of the long-term care ombudsman 
and the Iowa department on aging.
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https://www.legis.iowa.gov/docs/ico/chapter/231.45.pdf

