
481—41.7(135H) Inspection of complaints. The department shall conduct a preliminary review of all 
complaints filed against a PMIC. Unless a complaint is determined to be intended as harassment or to be 
without reasonable basis, the department shall inspect the PMIC within 20 working days of receipt of the 
complaint.

This rule is intended to implement Iowa Code section 135H.12.
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https://www.legis.iowa.gov/docs/ico/chapter/135H.12.pdf

