
481—16.10(10A) Case initiation and service. 
16.10(1) Case initiation. A case may be initiated by an agency or governmental entity via AEDMS by 

the electronic filing of a transmittal form pursuant to rule 481—10.4(10A).
16.10(2) Filings by registered user. To the extent another party to the case is not a registered user, the 

registered user shall serve those filings upon the nonregistered user pursuant to the applicable rules of 
contested case procedure and any other controlling law.

16.10(3) Electronic service and distribution of electronic filings. 
a. When a document is electronically filed, that document will be served automatically through 

AEDMS to all parties to the proceeding who are registered users. No other service to those registered users 
is required unless ordered by the division or unless the registered user has filed a document indicating an 
express withdrawal from use of the AEDMS, either entirely or for a specific case.

b. Notices of electronic filing will continue to be sent to registered users appearing or intervening in a 
proceeding until they have filed a withdrawal of appearance or document indicating an express withdrawal 
from use of the AEDMS, either entirely or for a specific case.

16.10(4) Division-generated documents. All documents issued by the division shall be electronically 
filed and served upon registered users. Division-generated documents shall be served upon nonregistered 
users pursuant to the applicable rules of contested case procedure and any other controlling law.
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