
481—11.5(17A) Contested case hearing. The hearing shall be conducted pursuant to the standards 
established in Iowa Code chapter 17A for contested case hearings. The hearing shall be held by telephone 
conference call, unless a party to the proceeding requests an in-person hearing from the administrative law 
judge no later than five days before the hearing. All in-person hearings shall be held at the division’s 
headquarters in Des Moines, Iowa. If the administrative law judge grants an in-person hearing, the 
administrative law judge may allow one party to appear by telephone.
[ARC 9299B, IAB 12/29/10, effective 1/1/11; ARC 9400B, IAB 3/9/11, effective 4/13/11]

IAC Ch 11, p.1

https://www.legis.iowa.gov/docs/ico/chapter/17A.pdf

