
441—81.14(249A) Audits. 
81.14(1) Audit of financial and statistical report. Authorized representatives of the department or the 

Department of Health and Human Services shall have the right, upon proper identification, to audit, using 
generally accepted auditing procedures, the general financial records of a facility to determine if expenses 
reported on the Financial and Statistical Report, Form 470-0030, are reasonable and proper according to the 
rules set forth in 441—81.6(249A). The aforementioned audits may be done either on the basis of an on-
site visit to the facility, their central accounting office, or office(s) of their agent(s).

a. When a proper per diem rate cannot be determined, through generally accepted and customary 
auditing procedures, the auditor shall examine and adjust the report to arrive at what appears to be an 
acceptable rate and shall recommend to the department that the indicated per diem should be reduced to 75 
percent of the established payment rate for the ensuing six-month period and if the situation is not remedied 
on the subsequent Financial and Statistical Report, Form 470-0030, the health facility shall be suspended 
and eventually canceled from the nursing facility program, or

b. When a health facility continues to include as an item of cost an item or items which had in a prior 
audit been removed by an adjustment in the total audited costs, the auditor shall recommend to the 
department that the per diem be reduced to 75 percent of the current payment rate for the ensuing six-
month period. The department may, after considering the seriousness of the exception, make the reduction.

81.14(2) Audit of proper billing and handling of patient funds. 
a. The Iowa Medicaid enterprise, the department’s contracted managed care organizations, field 

auditors of the department of inspections and appeals, and representatives of the U.S. Department of Health 
and Human Services, upon proper identification, shall have the right to audit billings to the department and 
receipts of client participation, to ensure the facility is not receiving payment in excess of the contractual 
agreement and that all other aspects of the contractual agreement are being followed, as deemed necessary.

b. The Iowa Medicaid enterprise, the department’s contracted managed care organizations, field 
auditors of the department of inspections and appeals and representatives of the U.S. Department of Health 
and Human Services, upon proper identification, shall have the right to audit records of the facility to 
determine proper handling of patient funds in compliance with subrule 81.4(3).

c. The auditor shall recommend and the department shall request repayment by the facility to either 
the department or the resident(s) involved, any sums inappropriately billed to the department or collected 
from the resident.

d. The facility shall have 60 days to review the audit and repay the requested funds or present 
supporting documentation which would indicate that the requested refund amount, or part thereof, is not 
justified.

e. When the facility fails to comply with paragraph “d,” the requested refunds may be withheld from 
future payments to the facility. The withholding shall not be more than 25 percent of the average of the last 
six monthly payments to the facility. The withholding shall continue until the entire requested refund 
amount is recovered. If in the event the audit results indicate significant problems, the audit results may be 
referred to the attorney general’s office for whatever action may be deemed appropriate.

f. When exceptions are taken during the scope of an audit which are similar in nature to the 
exceptions taken in a prior audit, the auditor shall recommend and the department may, after considering 
the seriousness of the exceptions, reduce payment to the facility to 75 percent of the current payment rate.

This rule is intended to implement Iowa Code sections 249A.2, 249A.3(2)“a” and 249A.4.
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