
441—73.21(249A) Enrollee education. 
73.21(1) Use of services. The MCP shall provide written information to all enrollees on the use of 

services the MCP is responsible to arrange, monitor, and reimburse. Information must include the array of 
services covered; how to access covered services; the providers participating; an explanation of the process 
for the review of MCP decisions and actions, including the enrollee’s right to a fair hearing under 
441—Chapter 7 and how to access that fair hearing process; provision of after-hours and emergency care; 
procedures for notifying enrollees of a change in benefits or office sites; how to request a change in 
providers; a statement of consumer rights and responsibilities; out-of-area use of service information; 
availability of toll-free telephone information and crisis assistance; and the appropriate use of the referral 
system. 

73.21(2) Outreach to members with special needs. The MCP shall provide enhanced outreach to 
members with special needs including, but not limited to, persons with a psychiatric disability, an 
intellectual disability or other cognitive impairments; illiterate persons; non-English-speaking persons; and 
persons with visual impairments or who are deaf or hard of hearing. 

73.21(3) Patient rights and responsibilities. The MCP shall have in effect a written statement of 
patient rights and responsibilities that is available upon request as well as issued to all new enrollees. This 
statement shall be part of the packet of enrollment information provided to all new enrollees. 
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