IAC Ch 61, p.1

441—61.7(217) Application for services. Any person wishing to do so shall have an opportunity to apply
for services by contacting the bureau or any of its affiliated offices either in person, by telephone, by fax, in
writing, or by contacting any of the bureau staff members. The bureau shall determine the eligibility of
each person for services. Applicants for refugee cash assistance shall automatically be considered as
applicants for services. The bureau shall ensure that refugee women have the same opportunities as refugee
men to participate in all services, including job placement services.



