
441—24.52(230A) Standards for policies and procedures. Policies and procedures manuals shall include 
policy guidelines and administrative procedures for:

1.  Core services and supports, 
2.  Serving the target population with minimal to no service denials, 
3.  Addressing the standards in rule 441—24.2(225), and 
4.  Ensuring an individual’s ability to access services regardless of ability to pay. The CMHC shall 

assist individuals with applying for health insurance and MHDS regional assistance when necessary to 
ensure access to services.
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https://www.legis.iowa.gov/docs/iac/rule/441.24.2.pdf

