441—24.33(225C) Twenty-four-hour crisis response. The purpose of 24-hour crisis response is to provide access to crisis screening and assessment to de-escalate and stabilize the crisis. When the assessment indicates, a stabilization plan is developed to support the individual’s return to a prior level of functioning. Twenty-four-hour crisis response staff link the individual to appropriate services. Crisis response staff provide service to individuals of any age.
    24.33(1) Performance benchmark. Individuals in crisis have the ability to access crisis response services, including, but not limited to, crisis screening, crisis assessment and stabilization in the least restrictive level of care appropriate.
    24.33(2) Performance indicators. 
    a.  Information on how to access 24-hour crisis response is publicized to facilitate availability of services to individuals using the service, family members and the public.
    b.  Individuals accessing the service receive crisis screening and crisis response services from appropriate crisis response staff.
    c.  Crisis screening is available and accessible face-to-face, using telephone or Web-based options, 24 hours a day, 365 days a year.
    d.  A mental health professional is available for crisis assessment and consultation 24 hours a day, 365 days a year. The mental health professional has access to a qualified prescriber for consultation.
    e.  The staffing pattern and schedule is documented.
    f.  The integration and coordination of care is documented in the individual’s record.
    g.  The discharge, action and follow-up plans are documented in the individual’s record, and copies of the plans are provided to the individual. The family or guardian may receive a copy with a signed release.
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