
441—130.4(234) Fees. 
130.4(1) The department may set fees to be charged to clients for services received. The fees will be 

charged to those clients eligible under rule 441—130.3(234), but not those receiving services without 
regard to income due to a protective service situation. Nothing in these rules shall preclude a client from 
voluntarily contributing toward the costs of service.

130.4(2) The provider shall collect fees from clients. The provider shall maintain records of fees 
collected, and such records shall be available for audit by the department or its representative. When a 
client does not pay the fee, the provider shall demonstrate that a reasonable effort has been made to collect 
the fee. Reasonable effort to collect means an original billing and two follow-up notices of nonpayment.

This rule is intended to implement Iowa Code section 234.6.
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