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441—109.5(237A) Parental participation.

109.5(1) Unlimited access. Parents shall be afforded unlimited access to their children and to the
provider caring for their children during the center’s hours of operation or whenever their children are in
the care of a provider, unless parental contact is prohibited by court order. The provider shall inform all
parents of this policy in writing at the time the child is admitted to the center.

109.5(2) Parental evaluation. If requested by the department, centers shall assist the department in
conducting an annual survey of parents being served by their center. The department shall notify centers of
the time frames for distribution and completion of the survey and the procedures for returning the survey to
the department. The purpose of the survey shall be to increase parents’ understanding of developmentally
appropriate and safe practice, solicit statewide information regarding parental satisfaction with the quality
of care being provided to children and obtain the parents’ perspective regarding the center’s compliance
with licensing requirements.
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