421—1.5(17A,216A) Contact information. Requests for assistance, information, inquiries, submissions, petitions, and other communications related to human rights may be directed to the department as follows: The office is located at 321 E. 12th Street, Des Moines, Iowa 50319. The main telephone number is 515.242.5655. The fax number is 515.242.6119. Regular office hours are Monday through Friday, 8 a.m.to 4:30 p.m., excluding legal holidays. The department’s website is hhs.iowa.gov. 
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