
286—3.6(256) In Service to Iowa: Public Library Measures of Quality. Purpose is to provide 
performance measures to encourage the ongoing development of quality public library service in the state. 
By identifying policies, service levels, role selection and output measures, consistency and quality in all 
aspects of public library service can be achieved.

See: In Service to Iowa: Public Library Measures of Quality. 3d ed.  State Library of Iowa, 1997.

IAC Ch 3, p.1


