
199—9.6(479,479B) Designation of a pipeline company point of contact for landowner inquiries or 
claims. 

9.6(1) For each pipeline construction project subject to this chapter, the pipeline company shall 
designate a point of contact for inquiries or claims from affected persons. The designation shall include the 
name of an individual to contact and a toll-free telephone number, an email address, and an address through 
which that person can be reached. The pipeline company shall also provide the name of and contact 
information for the county inspector. This information shall be provided to all affected persons prior to 
commencement of construction. Any change in the point of contact shall be promptly communicated in 
writing to affected persons. A designated point of contact shall remain available for all affected persons for 
at least one year following project completion and for affected persons with unresolved damage claims 
until such time as those claims are settled.

9.6(2) If requested by an affected person, any notice required to be given to the county inspector shall 
also be given to the affected person.
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