
191—85.11(505,522D) Continuing education requirements for navigators. 
85.11(1) Prior to each renewal term, individual navigators must complete a minimum of 36 

continuing education credits for each continuing education term in courses approved by the commissioner 
on subjects relevant to navigators, including health insurance, tax credits, tax penalties, Medicaid, the 
healthy and well kids in Iowa program, health care-related public assistance programs, or other ACA-
related topics.

85.11(2) Courses provided by the federal government or approved by the federal government on 
ACA-related topics will be considered approved by the commissioner.

85.11(3) A navigator shall not carry over continuing education requirements from one term to the 
next term.

85.11(4) A navigator shall not receive continuing education credit for the same course taken twice in 
the term of license.
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