
191—41.18(514B) Emergency services. “Emergency services” (inpatient and outpatient), as defined in 
rule 191—40.20(514B), shall be provided by the LSO, either through its own facilities or through 
guaranteed arrangements with other providers, on a 24-hour basis unless a waiver from such services is 
approved by the commissioner. A provider and sufficient other licensed and ancillary personnel shall be 
readily available at all times to render such services. Since LSOs may not contract with every emergency 
care provider in an area, LSOs shall make every effort to inform members of participating providers.
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https://www.legis.iowa.gov/docs/iac/rule/191.40.20.pdf

