
191—40.3(514B) Inspection of evidence of coverage. An enrollee may, if evidence of coverage is not 
satisfactory for any reason, return evidence of coverage within ten days of receipt of same and receive full 
refund of the deposit paid, if any. This right shall not act as a cure for misleading or deceptive advertising 
or marketing methods, nor may it be exercised if the enrollee utilizes the services of the HMO within the 
ten-day period.
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