
191—40.25(514B) Electronic delivery of accident and health group insurance certificates. 
40.25(1) Purpose. The purpose of this rule is to authorize the electronic delivery of accident and 

health group insurance certificates in an efficient manner by health maintenance organizations and group 
policyholders, while guaranteeing that individual plan members still receive the important information 
contained in such group insurance certificates, as required by Iowa Code section 514B.9 and as allowed by 
the uniform electronic transactions Act, Iowa Code chapter 554D.

40.25(2) Scope. This rule shall apply to all health maintenance organizations holding a certificate of 
authority to transact the business of insurance under the provisions of Iowa Code chapter 514B.

40.25(3) Electronic delivery—health maintenance organizations. The health maintenance 
organization will be deemed to comply with the requirements of Iowa Code section 514B.9 if the group 
insurance certificate is delivered to the group policyholder electronically and if:

a. The health maintenance organization takes appropriate and necessary measures to ensure that the 
system for furnishing group insurance certificates results in actual receipt of transmitted information by 
group policyholders, which may be done by:

(1) Using return-receipt electronic mail features;
(2) Periodic reviews or surveys to confirm receipt of the transmitted information; or
(3) Any other method approved by the insurance commissioner.
b. The electronic documents contain the same content and appear in reasonably the same format as 

the certificates previously approved by the insurance commissioner.
c. Each group policyholder is provided notice, through electronic means or in writing, apprising the 

group policyholder of the fact that the certificate will be furnished electronically, of the significance of the 
certificate and the group policyholder’s obligations under this rule, and of the group policyholder’s right to 
request and receive a paper copy of the document for each participant.

d. Upon request of any group policyholder, the health maintenance organization furnishes paper 
copies of the group insurance certificate that was delivered to the group policyholder electronically, so that 
the group policyholder may provide them to participants that have requested paper copies.

40.25(4) Electronic delivery—group policyholders. The group policyholder will be deemed to comply 
with the requirements of Iowa Code section 514B.9 if the group insurance certificate is delivered to the 
individual plan member electronically and if:

a. The group policyholder takes appropriate and necessary measures to ensure that the system for 
furnishing group insurance certificates results in actual receipt of transmitted information by participants, 
which may be done by:

(1) Using return-receipt electronic mail features;
(2) Periodic reviews or surveys to confirm receipt of the transmitted information; or
(3) Any other method approved by the insurance commissioner.
b. The electronic documents contain the same content and appear in reasonably the same format as 

the certificates previously approved by the insurance commissioner.
c. Each participant is provided notice, through electronic means or in writing, apprising the 

participant of the fact that the certificate will be furnished electronically, of the significance of the 
certificate, and of the participant’s right to request and receive, free of charge, a paper copy of the 
document.

d. Upon request of any participant, the group policyholder furnishes, free of charge, a paper copy of 
the group insurance certificate that was delivered to the participant electronically.

This rule is intended to implement Iowa Code chapter 514B.
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