
191—40.20(514B) Emergency services. Benefits shall be available by the HMO for inpatient and 
outpatient emergency services. A physician and sufficient other licensed and ancillary personnel shall be 
readily available at all times to render such services. Since HMOs may not contract with every emergency 
care provider in an area, HMOs shall make every effort to inform members of participating providers.

40.20(1) The term “emergency services” means, with respect to an individual enrolled with an 
organization, covered inpatient and outpatient services that are furnished by a provider that is qualified to 
furnish such services and are needed to evaluate or stabilize an emergency medical condition.

40.20(2) The term “emergency medical condition” means a medical condition manifesting itself by 
acute symptoms of sufficient severity, including severe pain, that a prudent layperson, who possesses an 
average knowledge of health and medicine, could reasonably expect that absence of immediate medical 
attention to result in one of the following:

a. Placing the health of the individual or, with respect to a pregnant woman, the health of the woman 
and her unborn child, in serious jeopardy;

b. Serious impairment to bodily function; or
c. Serious dysfunction of any bodily organ or part.
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