
191—39.54(514G) Toll-free telephone number. The independent review entity shall establish a toll-free 
telephone service to receive information relating to independent reviews pursuant to this division and Iowa 
Code chapter 514G. The system shall include a procedure to ensure the capability of accepting, recording, 
or providing instruction to respond to incoming telephone calls during other than normal business hours. 
The independent review entity shall also establish a facsimile and electronic mail service.
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