
191—20.72(515) Evidence of insurance. 
20.72(1) Prior to the issuance of an insurance policy by an insurer, an insured who has entered into a 

commercial real estate transaction may request that the relevant insurer or a producer acting on behalf of 
the insurer provide the following items as evidence of insurance:

a. An ACORD Form 75, a successor ACORD form, an ISO binder form, or a substantially similar 
binder form approved by the division; and

b. An ACORD Form 28, a successor ACORD form, an ISO certificate form, or a substantially 
similar certificate of insurance form approved by the division.

The insurer or the producer acting on behalf of an insurer has the sole discretion to determine which 
division-approved binder form or certificate of insurance form the insurer or producer uses to comply with 
this rule.

20.72(2) An insurer or a producer acting on behalf of an insurer shall comply with a request made 
pursuant to this rule within 20 business days of the receipt of the request. The requirements of this rule 
shall not apply to an insurance producer who:

a. Is unauthorized to provide the documents described in this rule; and 
b. Informs the insured of this fact within 20 business days of the receipt of the request.
20.72(3) Delivery of a binder along with a certificate of insurance requested pursuant to this rule may 

be accomplished by regular mail, overnight delivery, facsimile, physical delivery, electronic means, or 
other appropriate means.

20.72(4) Notwithstanding any language on a form provided pursuant to subrule 20.72(1) which 
language states that the form is for “information only,” a binder together with a certificate of insurance 
delivered pursuant to this rule shall be valid and may be relied upon by the borrower or by the borrower’s 
lender as evidence of insurance, including in any private civil action or administrative proceeding, until the 
delivery of the insurance policy to the borrower or the cancellation of the binder pursuant to Iowa Code 
sections 515.125 through 515.127.

20.72(5) An insurer or producer acting on behalf of an insurer that produces or delivers a binder and 
certificate of insurance to its customer pursuant to this rule may charge a reasonable fee for the production 
and delivery of the documents. 

20.72(6) All insurers and all producers subject to this rule shall comply with the terms hereof within 
90 days from May 9, 2012.
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