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191—100.30(523A) Standards of conduct for preneed sellers and sales agents. Rules
191—100.30(523A) through 191—100.36(523A) are intended to establish certain minimum standards and
guidelines of conduct for preneed sellers and sales agents by identifying required actions or practices.
Failure to comply with these rules may be grounds for action under Iowa Code chapter 523A or rule
191—100.40(523A) or 191—100.41(523A).
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