
191—100.3(523A) Contact and correspondence. 
100.3(1) Contact information. All mailed complaints, inquiries and correspondence shall be sent to 

Securities and Regulated Industries Bureau, Iowa Insurance Division, 1963 Bell Avenue, Suite 100, Des 
Moines, Iowa 50315. Telephone inquiries may be made at (877)955-1212. Electronic submissions and 
correspondence may be made through the commissioner’s website.

100.3(2) Complaints, inquiries and correspondence. The commissioner may receive and process any 
complaint made regarding merchandise or services, or regarding a sales agent or a preneed seller, that 
alleges certain acts or practices which may constitute one or more violations of the provisions of this 
chapter. Where appropriate, the commissioner may refer complaints, in whole or in part, to other agencies. 
Any member of the public or the industry, or any federal, state, or local official, may make and file a 
complaint with the commissioner. If required by the commissioner, complaints shall be made on forms 
prescribed by the commissioner.

100.3(3) Forms and instructions. Copies of all required forms and instructions are available on the 
commissioner’s website.
[ARC 2258C, IAB 11/25/15, effective 12/30/15; Editorial change: IAC Supplement 9/23/20; ARC 5515C, IAB 3/10/21, effective 
4/14/21]
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