
191—100.17(523A) Reinstatement of a restricted license. 
100.17(1) Definition. The term “reinstatement” as used in this rule means changing the status of a 

license from restricted to active.
100.17(2) Application for reinstatement. Any preneed seller or sales agent whose license is restricted 

may request reinstatement by filing an application for reinstatement with the commissioner. Instructions 
can be found on the commissioner’s website. If the licensed person meets all conditions of licensure, the 
commissioner shall reinstate the license.

100.17(3) Reinstatement after disciplinary action. If the restricted status of the license was the result 
of a disciplinary action, or was a forfeiture by the preneed seller or sales agent in connection with a 
disciplinary action, reinstatement must be in accordance with the terms of the applicable order or consent 
agreement. An application for reinstatement shall allege facts which, if established, will be sufficient to 
enable the commissioner to determine that the basis for placing the license in restricted status no longer 
exists. Before determining whether to grant reinstatement, the commissioner may review a financial history 
report for the time period during which the license was restricted.

100.17(4) Reinstatement after preneed seller’s change of ownership or cessation of business 
operations. If the restricted status of a preneed seller’s license was the result of the preneed seller’s change 
of ownership or cessation of business operations under rule 191—100.35(523A), an application for 
reinstatement shall allege facts which, if established, will be sufficient to enable the commissioner to 
determine that the basis for placing the license in restricted status no longer exists. Before determining 
whether to grant reinstatement, the commissioner may review a financial history report for the time period 
during which the license was restricted.

100.17(5) Reinstatement after failure to pay child support. If the restricted status of the license was 
the result of a suspension for failure to pay child support pursuant to paragraph 100.40(2)“j,” the 
application for reinstatement shall include proof from the Iowa child support recovery unit that the 
outstanding child support has been paid.

100.17(6) Reinstatement after failure to pay student loan debt. Rescinded IAB 1/1/20, effective 
2/5/20.

100.17(7) Reinstatement after failure to pay state debt. If the restricted status of the license was the 
result of a suspension for failure to pay state debt pursuant to paragraph 100.40(2)“l,” the application for 
reinstatement shall include proof from the centralized collection unit of the department of revenue that the 
outstanding state debt has been paid.
[ARC 2258C, IAB 11/25/15, effective 12/30/15; ARC 4848C, IAB 1/1/20, effective 2/5/20; ARC 5515C, IAB 3/10/21, effective 
4/14/21]
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